Interview (Edited, Excerpted) with Julie

Southern California Edison (SCE)

EVW:
How many of these vehicles [RAV4 EV] did SCE have in its fleet?  Because you guys had a lot of them, didn’t you?

Julie:
Yeah.  ... I keep track of those things I should know, ... a little over two hundred and eighty.

EVW:
And you guys own them or lease them?  .....You lease them?

Julie:
Yes.

EVW:
So do you have to give them back to Toyota at some point?

Julie:
It was on a three-year lease, but we asked for an extension for another two years.  The maximum we can keep it for is just five years.  [...] Right now we’re turning in some, we're trying to get some that were turned in after the three year lease from like DWP, you know, other fleets.

EVW:
The ones that you’re turning in: Are they showing battery degradation or they’re still going strong?

Julie:
Nope.  We want to keep them, Toyota just doesn’t want to let us keep them. [...]

------------------------

EVW:
I was once told by a Toyota dealer when I test drove a RAV4 EV that one of the reasons that the utilities like to come in and get them is that they’re reliable.

Julie:
That’s very true.

EVW:
Guys out in the fields who have to drive a truck to repair some electrical problem or something, they simply like these?

Julie:
Well, ... [doubtful].

EVW:
What are the pros and cons?

Julie:
The pros of EVs is it’s clean, it’s quiet.  And the maintenance cost is really low.  The con is the range.  They get scared that they might get stuck in the field and have to get towed back.  Whereas gasoline vehicles, it's much more convenient.

EVW:
Right.

Julie:
They say they always have this anxiety attack [about getting stuck].  Because they’re so afraid. [...] I send out questionnaires to all our customers and they give us the feedback, they let us know what they really like about it and what they really don’t like about it.  Most of them, I would say ninety-nine percent, complain about range: Not enough.

EVW:
What is the range approximately?

Julie:
About eighty. ... The newer vehicles have a little bit over a hundred-mile range.

EVW:
Are you able to get any of them from Toyota?

Julie:
New ones? [...] Not new but what other fleets have turned in after three years.  We’re trying to get those.  Try to extend the lease beyond four years.... We’re trying to keep them to five years.  And I think Toyota wants them back after five years.  [...] They just don’t want us to keep it.  They [the vehicles] are still doing well.

--------------------------



